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Tamper Resistant Prescription Requirements

Effective October 1, 2008, all prescriptions for SoonerCare members that are either hand-written or
printed from an Electronic Medical Records (EMR) application must contain at least one feature from
each of the three categories of industry-recognized security features listed below.

1) Features designed to prevent unauthorized copying of a completed or blank
prescription form

2) Features designed to prevent erasure or modification of information written
on the prescription by the prescriber

3) Features designed to prevent the use of counterfeit prescription forms

Although the Federal tamper resistant prescription requirements have been in effect since
April 1, 2008, compliance up to this point has required only one security feature from one of the
above categories. A feature from each of the three categories will be required effective
October 1, 2008, so continuing compliance may require additional steps.

Please Note:

e The requirements will not apply to prescriptions that are called in, faxed in, or to electronic
: prescriptions (e-prescriptions).

i o A prescription that does not comply with the tamper resistant requirements can still be

: filled as long as the pharmacist calls the prescriber and receives confirmation that the
prescription is authentic. Documentation of this call must be retained. This process will
bring prescriptions into compliance with the tamper resistant requirement, including
prescriptions for Schedule Il drugs.

e A written order prepared in an institutional setting where the doctor or medical assistant

: writes the order into the medical record and medical staff gives the order directly to the
pharmacy is considered tamper resistant, as long as the patient never has the opportunity
to handle the written order.

e Emergency fills of non-compliant written prescriptions for controlled or non-controlled :
: medications are permitted as long as the prescriber provides a verbal, faxed, electronic, or
compliant written prescription within 72 hours. :
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Frequently Asked Questions

Q: Does OHCA recommend any companies as preferred vendors for purchasing
tamper resistant prescription pads or supplies?

A: OHCA does not maintain an approved vendor list, and is unable to recommend specific
vendors.

Q: Which security features does OHCA recommend?

A: Please see the charts on the following pages for examples of industry-recognized security
features and OHCA recommendations.

Q: | am a pharmacist and | have been presented with a written prescription that I'm not sure
! meets the tamper resistant requirements. What should | do?

A: If you are unsure whether a prescription meets the requirements, you can call the
: prescriber to confirm its authenticity. Documentation of this call will automatically bring the
prescription into compliance, including a prescription for a Schedule Il drug.

Q: Do the tamper resistant requirements apply to computer-generated prescriptions printed
' from EMR applications, or only to pre-printed prescription pads?

A: The requirements apply to all written prescriptions, including those printed from a

' computer. Prior guidance for computer-generated prescriptions stated that special paper
would likely be required. However, CMS has clarified that while special paper may be used :
to achieve tamper-resistance, it is not necessary. Computer-generated prescriptions may
be printed on plain paper and be fully compliant with the requirements, provided that they
exhibit at least one feature from each of the three categories of tamper resistance features.
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