


SoonerCare Helpline
1-800-987-7767
1-800-757-5979 (TDD)
Monday through Friday: 8 a.m.to 5 p.m.

Patient Advice Helpline

1-800-530-3002

1-800-722-0353 (TDD)

Relay Service — 711
After 5 p.m. weekdays and any time on weekends
and holidays

Translation Services Available

Telelnterpreters

1-866-872-0807

Client ID: 53510
For providers who have patients that speak a
different language

SoonerRide

1-877-404-4500 (V/TDD)
Monday through Saturday: 8 a.m. to 6 p.m.
Members — Call at least 3 days before appointment

1-800-435-1034
For members to call if their ride is late or has not
shown up

EDS (Electronic Data Services)
1-800-522-0114
1-866-574-4991 (fax)
(405) 702-9080 (fax)

Behavioral Health Department
(For Members)
1-800-652-2010 (V/TDD)
For members who require non-emergency referral
or assistance

Helpful Numbers

Care Management Department
1-877-252-6002 (V/TDD)

Monday through Friday: 8a.m.to 5 p.m.

For members that have complex and/or unusual

health care needs

OHCA Call Tree Options (For Providers)
1-800-522-0114
(405) 522-6205 local

Option 1. OHCA Call Center
*For claim status, eligibility inquiries or policy
questions

7:30 a.m. to 5:30 p.m. (M-F)

Option 2, I: Internet Help Desk
*For internet PIN resets or assistance with
SoonerCare Secure Site
8a.m.tonoon &1 p.m.to5p.m. (M-F)

Option 2, 2: EDI Help Desk
*For assistance with batch transactions

8 a.m. to noon & 1 p.m. to 5:30 p.m. (M-F)

Option 3, 1. Adjustments
*For questions concerning paid claim
adjustments or outstanding A/R inquiries
7:30a.m.to 4 p.m. (M,W,Th, F)
12 p.m. to 4 p.m. (Tues.)

Option 3, 2: Third Party Liability
*For health insurance injury/accident
questionnaires, third party insurance inquiries,
estate recovery or subrogation issues

8am.to5p.m. (M-F)

Option 4: Pharmacy Help Desk
*For pharmacy issues

8:30 a.m. to 7 p.m. (M-F)

9a.m.to5p.m. (Sat)

11 amto 5 p.m. (Sun)

Option 5: Provider Contracts

*For information on provider contracts
8:30 a.m. to 4:30 p.m. (M, Tu,Th,F)

12:00 p.m. to 4:30 p.m. (Wed)

Option 6, 1. Pharmacy Help Desk
*For pharmacy authorizations

8:30 a.m. to 7:00 p.m. (M-F)

9am.to5p.m. (Sat.)

11 a.m.to 5 p.m. (Sun)

Option 6, 2: Behavioral Health
*For behavioral health authorizations
8am.to5p.m. (M-F)

Option 6, 3. Medical Authorizations
*For status of a medical authorization
7:30 a.m. to 5:30 p.m. (M-F)

Option 6, 5. Dental Authorizations
*For dental authorizations — status only
8a.m.to 5 p.m. (M-F)

OHCA Website
www.okhca.org




